
April 16, 2008
Writer's Direct Dial: 703-755-6733

Facsimile Number: 703-755-6740
Linda. cicco@bt.corn

Public Service Commission of South Carolina-
Saluda Bui lding
101 Executive Center Dr.
Columbia, SC 29210

Re; BT Communications Sales LLC
The Quarter 1 2008 Service Qualit Re ort

To Whom lt May Concern:

Enclosed please find the original and a duplicate copy of the Service Quality Report for
BT Communications Sales LLC ("BTCS")for period January through March 2008.

BTCS is not currently operational within the State of South Carolina. Therefore there is
no data to report.

Kindly date-stamp and return the extra copy of this filing in the envelope provided.
Please direct any inquires to the undersigned at (703) 755-6733,

Respectfully submitted,

Regulatory Compliance Manager

BT Communications Sales, LLC
1 l440 Commerce Park Drive, Reston, VA 20191
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Linda.cicco@bt.com

Rc_ BT Communications Sales LLC

The Quarter 1 2008 Service Quality Report

To Whom It May Concern:

Enclosed please find the original and a duplicate copy of the Service Quality Report for

BT Communications Sales LLC ("BTCS") for period January through March 2008.

BTCS is not currently operational within the State of South Carolina. Therefore there is
no data to report.

Kindly date-stamp and return the extra copy of this filing in the envelope provided.

Please direct any inquires to the undersigned at (703) 755-6733.

Respectfully submitted,

'.... Linda J. Cicco

Regulatory Compliance Manager

BT Communications Sales, LLC
11440 Commerce Park Drive, Reston, VA 20191



SCPSC CLEC — UARTERLY SERVICE UALITY REPORT
SOUTH CAROLINA OPERATIONS

COMPANY NAME
QUARTER / YEAR

BT Communications Sales LLC
1st Quarter /2008

Month:
Number of Customer Access Lines
Trouble Reports / Access Line (%)
Customer Out of Service Clearing Times (%)
New Installs Completed w/in 5 Days (%)
Commitments Fulfilled (%)

Jan
N.A
N, A
N.A
N, A
N. ,A

Feb
N.A
N.A
N.A
N.A
N.A

Mar
N.A
N.A
N.A
N.A
N.A

Comments / Explanations: BT Communications Sales LLC is not currentl o eratin

within the State of SC. Therefore there is no information to re ort at this time.

Person Making Report / Contact Information:
'd C'i . C i .71- M». ~i"

BT Communications Sales, LLC
11440 Commerce Park Drive, Reston, VA 20191

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR
BT Communications Sales, LLC

1st Quarter / 2008

Month: Jan Feb Mar

Number of Customer Access Lines _N.A-- --N.A N.A--

Trouble Reports / Access Line (%) N.A N.A N.A

Customer Out of Service Clearing Times (%) --N.A N.A N.A--

New Installs Completed w/in 5 Days (%) --N.A N.A N.A

Commitments Fulfilled (%) --N.A N.A N.A--

Comments / Explanations: BT Communications Sales, LLC is not currently operating.

within the State ofSC. Theretbre, there is no information to report at this time.

Person Making Report / Contact Information:

Linda J Cicco, Regulatory Compliance Manager, 70:3-755-6733, Linda.cicco@bt.com

,_._, i _, .' ,, •

BT Communications Sales, LLC

11440 Commerce Park Drive, Reston, VA 20191


